Appendix 2 – Resident Feedback

A variety of residents have taken part in involvement activities. Some of their comments are below.

JK - Tower Block Refurbishment Tender Process
“I found today very interesting and informative, looking forward to the next session” 

CM – Housing Tour
“I so enjoyed the experience! Thank you!” 

BW - Furnished Tenancy Procurement Interview Panel 
“It was a privilege to be part of the group awarding the contract and seeing what factors are involved in making this decision” 

JB – Tenant Involvement Introduction Training
“The Involvement Team provides a space for all tenants’ voices to be heard, where ideas are appreciated and feedbacks are valued. An hour’s involvement could mean a lifetime’s achievement for the community. So please join!”
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